MpaBuna onnatbl ycnyr ceasu nocpeacrsom WEB-pecypca B OO0 «lepBoe
Uudposoe TenesuageHue»

Ob6uwecTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO «[MepBoe Lindpposoe TenesnaeHne», umeHyemoe B
AanbHenwem «0bwectso», HacToAwen NMybanyHon odepTon (OdepTa) NpeanaraeT Aeprarenam
6aHKOBCKMX KapT 3aKkt0unTb CornalieHune o npeaocTaB/ieHUM BO3MOXKHOCTM OMNIaThbl YCAYr CBA3U
(okasbiBaembix Kak ObLWECTBOM, TaK M APYIMMK ONlepaTopamm CBSA3K, OnJiaTta 3a KoTopble NPUHMMaETCA
0O6LLecTBO Ha OCHOBaHUM COOTBETCTBYIOLLMX JOrOBOPOB), NOCPEACTBOM NepeBosa CPeACTB B NO/b3y
ObuiectBa c 6aHKOBCKMX KapT 6€3 nx pU3nMYeckoro Ncnosib3oBaHus (aanee « MHTEPHET-3KBAWPUHTY),
NPMCOeaMHUBLLMCD K HacToswel OdepTe nocpeacTBOM ee aKuenTa.

1. TepmuHbl M onpepeneHUn

1.1. A6oHeHT — duM3MYecKoe ML, 3aKkatoumBLIee AoroBop ¢ O6LECTBOM MAM C APYTMM OMepaTopom
CBA3M, OMMaTa 3a yC/AyrM KoToporo npuHumaetca O6LwecTBOoM, Ha OKasaHWe YCAyr CBA3U U MMEIOLMIA
naeHTnduKaTop aboHeHTa B MHPOPMaLMOHHbIX cuctemax ObLecTsa.

1.2. Nnatenbwmk — Bnageney, baHkoBcKon KapTbl (B TOM yncie ABOHEHT), MHULMUPYIOWNIA Nepeaady
yepe3 WHTepHeT nopydyeHus BaHKy (Yepe3 BaHKIKBaliep) Ha MepeBog, AeHEXKHbIX CpeacTB B onsaTty
Ycnyr cBA3m No cBoemy uv ykasaHHomy MaeHTndurkatopy aboHeHTa.

1.3. UgeHTudukatop aboHeHTa — YHUKaNbHbIE AaHHble NO3BOAAOLWIME MAEHTUGULMPOBATL aboHeHTa B
NHGOpPMaLMOHHbIX cucTemax ObLLecTBa (I0rMH, INLEBOI CYET, HOMEP KOHTPaKTa U T.M.).

1.4. baHKOBCKaA KapTa — pacyeTHasa UAM KpeaUTHAA KapTa MeXAyHapoAHbIX naaTexHbix cuctem VISA
(Visa Classic, Visa Gold, Visa Platinum) MasterCard (MasterCard Mass, MasterCard Gold, MasterCard
Platinum), amuUTEHTOM KOTOPOW ABNAETCA KpeauTHas OpraHusaums, AencTBylowas Ha OCHOBAHMMU
NMUeH3nn BblgaHHoM LB PO, sBaatowanca MHCTPYMEHTOM Ge3HanMYHbIX pacyeTos, npeaHasHavyeHHasn
ana cosepwenua [MnaTenblmkam (KaveHTamm baHKa) onepauuii ¢ AEHEXHbIMU  CpencTBamMu,
Haxoasawmnmmnca y baHka Ha GAHKOBCKUX cYeTax, WM C AEHEeXHbIMU CPeAcTBaMU, NPeaocTaBAeHHbIMU
baHKOM B KpeauT CBOMM K/IMEeHTaM B COOTBETCTBMM C 3aKOHOZaTenbCcTBOM Poccuinckoit ®Pepepaunm, a
TaKXe [orosopom 6aHKOBCKOro cyeTa, MAM B MNpeaesiax YCTaHOB/AEHHOrO /IMMMUTA, B COOTBETCTBUW C
YCNOBUAMU KPeaUTHOro Aorosopa mexay baHkom u MnatenblmKom, Npu yCAOBUU, YTO TaKaa pacyeTHas
NN KpeauTHaA KapTa MOXKeT 6biTb MCnoAb3oBaHa MNaaTenswuKkom gnasa onnatel Ycayr cBasm.

1.5. Yenyrm ceasum:
* YCiyrv cBsi3u, oKasbiBaemble OB6LLECTBOM Ha OCHOBaHUW MMmetoLwmxcs y ObLectsa ANLEH3UN;

e YCAyrn CBA3M, OKasblBaemble APYrMMM OnepaTopamu CBA3W (BKAOYAA YCAYTM MEXKAYropoAHON W
MeXayHapoaHol TenepOoHHOM CBA3M), onsaTa 33 KOTopble NpuHMMmaeTca OBLWEecTBO Ha OCHOBAHMM
COOTBETCTBYHOLLMX [LOTOBOPOB C ONepaTopamu.

1.6. «BaHK-amuUTeHT» (BaHK) — lOpMANYECKOe /IMLLO, OCYLLECTBAAIOLLEE SMUCCUIO U BeaeHue
cueTos lNnaTenblumKa.

1.7. «baHK-3KBailiep» — topuamnyeckoe nuuo - [ybanyHoe akuMoHepHoe 061 ecTso
«CbepbaHKk», ocylecTeasaowee MHTepHET-3KBAWPUHI Ha OCHOBaHUM dorosopa ¢ Onepatopom
CBA3MW.

1.8. «CVC2/CVV2» — cneumanbHblii TPEX3HAUYHbIN KO, HaHECEeHHbI Ha 0BpaTHYIO CTOPOHY
BaHKOBCKOWM KapTbl.



2. NMpeamert cornawieHms

2.1. O6wecTtBo nNpegocTasaseT MNnaTenblLMKy BO3MOXKHOCTb Yepes CpeacTBa canTa
http://www.gorodtv.net aaBaTtb nopydyeHus baHky (Yepe3 baHK-IKBalep) Ha onaaTy Ycayr CBsA3u ¢
nomoLbio baHKoOBCKOWM KapTbl MaaTenblmKa.

2.2. CosepleHue [natenblwmMKom AENCTBUIA, NpeayCMOTPeHHbIX pasgenom 3 [paBun o3Havaet
6e3ycnosHoe cornacue MNnatenblumKa ¢ yCAOBUAMM HacToAwWwmMX Mpasua.

3. MopAagok onnatbl Ycayr cBs3u nocpeAcTBom MHTepHeT-3KBalipuHra

3.1. Onnata npoucxoguT 4epes aBTOPU3ALMOHHbLIN cepBep [poueccnHroBoro LeHTpa baHka ¢
MCNoNb30BaHMEM BaHKOBCKUX KPeaAUTHbIX KapT CAeayoWmnX NAaTeXHbIX CUCTEM:

VISA International MasterCard World Wide

VISA

3.2. ina onnatbl NOKYNKK Bbl Byaete nepeHanpaBieHbl Ha NaaTexHbi wnto3 MNAO "CbepbaHk Poccun”
AN BBOZA PEKBU3MTOB Bawei KapTol. MoxKanyiicta, npurotosbTe Bally NaacTMKOBYIO KapTy 3apaHee.
CoeanHeHwMe ¢ NnaTeXHbIM LWA30M U Nepegadya MHPOPMaLMKM OCYLLECTBAAETCA B 3aLLULLEHHOM
peXunme € UCNOoNb30BaHMEM NPOTOKOA WKppoBaHmMs SSL.

B cnyuyae ecnm Baw 6aHK noaaeprkMBaeT TeXHOA0MMio 6e30nacHOro NPoBeaeHNA MHTEPHET-NATeXKeN
Verified By Visa nnn MasterCard Secure Code ans npoBefeHMA NiaTexa TaKXKe MoXeT notpeboBaTbea
BBOJ, CneunanbHoro napons. Cnocobbl M BO3MOXKHOCTb NOYYEHMA NAPONEN ANA COBEPLUEHUA UHTEPHET-
nnatexel Bol MOXKeTe YTOYHUTL B HaHKe, BbINyCTUBLUEM KapTy.

HacTtoawmit caiiT noapepxkmeaet 256-6utHoe wudposaHme. KoHdnaeHUManbHOCTb coobLaemor
nepcoHanbHon nHpopmaumm obecneumsaertca MAO "CbepbaHk Poccumn". BBeaeHHas nHbopmauus He
6yaeT npefocTaBeHa TPETbMM JNLLAM 32 UCKAIOYEHNEM C/lyYaEB, NPEAYCMOTPEHHbIX
3aKoHogaTenbcTBom PP, MposeaeHne nnatexkel No 6aHKOBCKMM KapTamM OCYLLECTBASAETCA B CTPOrOM
COOTBETCTBUM C TpeboBaHUAMM NaaTexHbIX cuctem Visa Int. u MasterCard Europe Sprl.

3.3. MHpopmauus, yKasbiBaeMas B HACTOSLLEN 3anBKe, ABAAETCA KOHOUAEHLMANbHOM U UCMO/b3yeTcA
TO/IbKO A/17 OKa3aHMA onepaTopom yCayr No nognucke.

3.4. MoANNCYMK MOXKET 0TKA3aTbCA OT NOYYEHMA YCAYT MO NOJHOMY AOCTYNY K CAUTY TO/IbKO B TeYeHUue
14 (YeTbipHaguaTK) AHel ¢ gaTtbl oNAaThl NoANUCKKU KapTol Visa u MasterCard. B aTom cnyyae oH
HanpasnaeT OnepaTopy 3aaBJEHUE C YKa3aHMEM O NPMUOCTAHOBKE NOAMUCKM U BO3BPaTE AEHEXKHbIX
cpeacTs. OnepaTop BO3BpaLlaeT NoANUCYMUKY AEHEXKHbIe CPeCTBA 32 BbIYETOM CYMM KOMMUCCUM BaHKa m
CYMMbI 33 GaKTUUYECKM UCNOJIb30BAaHHOE BpeMs NOAMNUCKMN.

3.5. Onnara no kaptam VISA

K onnate npuHMMaloTcAa BCe BMAbI NaaTexKHbIX KapToueK VISA, 3a uckatouyeHmnem Visa Electron. B
60blIMHCTBE cyYaeB KapTa Visa Electron He npuMmeHnMa ana onnaTbl Yepes MHTEPHET, 33
WCK/TIOYEHNEM KaPT, BbINYLLEHHbIX OTAENbHbIMM BaHKamK. O BO3MOXKHOCTb onsiaTbl KapToi Visa Electron
BaM HYYHO BbIICHATb Y 6aHKa-aMMUTEHTa Ballei KapTbl.
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3.6. Onnarta no Kaptam MasterCard
K onnate npuHumatotcs Bce suabl MasterCard, 3a uckntoueHnem Maestro.
Card Platinum Master Card

BRIT IV L9 ”

|21e
JENGINAL I

Master Card

12 Jusy sEvE e

3.7. YTO HYKHO 3HaTb:

. HOMep Ballel KpeaUTHOM KapTbl;

. CPOK OKOHYaHUA AEWUCTBUA Ballel KpeaMTHOM KapTbl, mecau/roa,;
. CVV Kog ana Kapt Visa / CVC koa ana Master Card:

3 nocnegHue umdpbl HA Nonoce 4AA NoANUCK Ha 06opoTe KapTbl.

SIGNATURE - UNTERSCHRIFT - FIRMA

I ooodfbboo 0000 00094823 | ' p

l";“""fi? KPEAMTHOM KAPTHI :VV KOQ

Ecnu Ha Balueit KapTe kKog CVC / CVV oTcyTcTByeT, TO, BO3MOXHO, KapTa He npurogHa ana CNP
TPaH3aKUMi (T.e. TaKUX TPAH3aKLMI, MPU KOTOPbIX Cama KapTa He NPUCYTCTBYET, a UCNO/b3YoTcA eé
PEKBM3UTDBI), U BaM cneayeT 06paTnTbCa B 6aHK Ana nosydeHMsa nogpobHon nHpopmaumm.

3.8. lMocne npoBegeHua onnathbl, NaaTenbLmMKy BbIBOAUTCA CTPAHULLA C pe3ynbTaToOM onepauunm, Kotopas
BbIBOAUT MHOOPMaLUMIO 06 YCNEWHOCTU NMPOXOXKAEHUS NnaTexa. [eHexHble cpeacTBa 3a4MCAAOTCA B
pexume peasnibHOro BpeMeHu.

4. NMopAapoK Bo3Bparta CPeacTs

4.1. TaK Kak 061ecTBo, GpaKTUYECKM, HE OCYLLECTBNAET NepeBoA0B AeHEXKHbIX CPeCTB U He OKasbiBaeT
KaKMX-TMbo BGaHKOBCKMX YCNYr, TO BCO OTBETCTBEHHOCTb 33 MPABM/IbHOCTb OCYLLECTBAEHUA NepesBoaa
HecyT, UCKUYMTeNbHO, BaHK (BKoYasa baHK-IKBalep) n NaaTenblumk

M BCE NPETEeH3UU Mo BO3BPaATy CPeACTB, NepeBeneHHbIX B pamKax MHTepHeT-IKBaMpUHra, paspeLlatoTcs
HenocpeacTBeHHO mexay baHKom (BKkatovyaa BaHk-JKBaliep) u MaaTenbwmKom.

4.2. nOpﬂAOK, CPOKM BO3BpaTa MOEHEXHbIX Cpeacrte U nepeyeHb HEO6XOAVIMbIX AOKYMEHTOB
YCTaHaB/IMBAOTCA BaHKOM-3MUTEHTOM.

4.3, Bo3BpaT OCYLIECTBAAETCA MUCKNIOUMTENbHO Ha BaHKOBCKYIO KapTy, C KOTOPOW Bbln OCyluecTsneH
naaTex.



5. OTBetcTBEHHOCTb CTOPOH

5.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 33 HEWUCMOJHEHME WM HeHagjexkalee WCMoAHeHWe YCNoBUiA
CornalueHus B COOTBETCTBUM C AEUCTBYHOLLMM 3aKOHOA4ATeNbCTBOM Poccuiickol deaepaunn.

5.2. O6buwecTBO He HeceT OTBETCTBEHHOCTU nepes, MNnaTenblMKoM 3a 33Zep*KKM 1M nepeboun B pabote
TEXHUYECKUX NNATPOPM U TPAHCMOPTHbLIX CETEN UM CETEMN CBSA3U, B BOSHUKHOBEHUM KOTOPbIX HET BUHbI
Onepartopa.

5.3. MnatenbwmK HeceT OTBETCTBEHHOCTb 33 Ntobble AENCTBUA TPETbUX /WL, COBEPLUEHHbIX OT UMEHMU
MnaTenblmKa NOCPeacTBOM MCMNOAb30BaHMA BaHKOBCKOWM KapTbl [MnaTenblimKa Npu OCYLLECTBNEHUMU
nnatexa.

5.4. ABOHeHT, npefocTaBnaa TpeTbemy auuy — Mnatenswmky NoeHTudumKatop aboHeHTa TeM CamMbim
COrNawaeTca CO BCEMW MNaTeKamW, BHECEHHbIMU AaHHbIM [naTenswyukom 3a Yoayrm csssw,
oKasblBaemble O6LWECTBOM TaK M APYyrMMM onepaTopamu CBA3M W 06A3yeTcs CaMOCTOATENbHO
YperynmpoBaTb BCe CMOPbI, BO3HUKAIOLWLME U3 TaKMX NaTEKEN.

5.5. OTBeTCTBEHHOCTb baHKa-amuTeHTa M baHKa-aKBaliepa 3a COXPaHHOCTb NPeAoCTaBAEHHbIX
MnaTenblwMKom cBefleHUn 0 BaHKOBCKOM KapTe Npy Noab3oBaHMU MHTEPHET-3KBaNpPUHIOM
yCTaHaB/IMBAETCA AeNCTBYIOLWMM 3aKoHoAaTeIbcTBOM Poccuinckon ®egepaumm

5.6. lnaTenblMK CamoCTOATENbHO HeceT OTBETCTBEHHOCTb 3a NPaBMAbHOCTb YKasaHMA Homepa
BaHKOBCKOW KapTbl, AaTbl UCTEYEHUA CPOKa ee AEWCTBUA, CYMMbl AEHEXHbIX CPeACTB, noajexallmx
nepesoay.

6. O6cTOATENbCTBA HENPEOAONUMOIA CUNBI.

CTopoHbl 0cBOBOXKAAOTCA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE UM NOJSIHOE HEUCNOHEHNEe 0653aTeNbCTB
no [oroBopy, eciv 3TO0 HEUCMNONHEHWE ABUNOCh CNeACcTBMEM 0OCTOATENbCTBA HEMNPEeoaoMMON CUAbI,
BO3HMKLLUEro nocne 3akatoyeHus CornaweHua B pesysbTaTe COObITMIA Ype3BbIMAMHOIO XapaKTepa,
KoTopble CTOpOHa He MOorna HW npeaBUAETb, HWU NPeAOTBPaTUTb Pa3yMHbIMM Mepamu, a UMEHHO:
CTUXUIMHBIX BeaCcTBUIA, NOXKAPOB, 3EMNETPACEHMA MOCTAHOB/EHUI NPaBUTENLCTBA POCCUMM U MECTHbIX
OpPraHoB B/IAaCTU U T.A.

7. CpoK geiicteua CornaweHms.

CornalueHue BCTyMaeT B CUNY C MOMEHTa BbINOAHEHUA MnaTenblmMKoM AencTBUI, NpeayCMOTPEHHbIX
pasaenom 3 CornalleHun, 1 gencteyeT 4o ncnonHeHmna Obuiectsom obasatenbcTs no CornallieHuio.



